


The Evolution of Digital Strategy: Security

Worldwide enterprise security spending is expected to reach US$96.3 billion in 2018. This is the result of increasing regulations and
governance, shifting buyer mindsets and a growing awareness of emerging threats.

Today, security is a key consideration in many organisations. Strict regulations have propelled the adoption and awareness of security
in many businesses. There is a strong emphasis on keeping documents, information and data safe from threats.

As organisations move towards digitalisation, there is a growing risk of confidential information being accessed by unauthorised
persons. Security plays a crucial role in keeping your IT environment safe from external threats that include data theft, exploitation of
business secrets, burglary and more. Increasingly, organisations are implementing security and monitoring solutions to alleviate risks
and improve digital security.

Konica Minolta provides a comprehensive portfolio of security solutions and services that meet every business demand.

Konica Minolta’s End-to-End Security Solutions
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Challenges

. Paper documents being misfiled or lost, leading to data leakage.

. Unauthorised access to sensitive and business-processing documents, as well as adhering to legal and regulatory compliances.
. Confidential documents left uncollected at printers.

. Unsecured IT devices such as laptops, MFPs, and others are increasingly vulnerable to internal and external threats.

. No user authentication when printing, scanning or copying.

. Alack of expertise in implementing and managing IT security infrastructure.

. Security guards being unable to monitor increasing numbers of visitors walking into the office and screening of visitors.
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Konica Minolta’s Security Solutions for the
Digitally-Secured Workplace

Konica Minolta’s End-to-End Security is a holistic portfolio of security solutions that delivers multiple levels of defence to safeguard
your business. Let’s take a look at some ways our End-to-End Security solutions can keep your business safe.
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Enforces information governance to
prevent insider data breaches

Comprehensive audit trails and reporting
Restricted access to confidential documents

Preserves and protects records in secure
environments

Safeguards sensitive information, while
responding to changing regulatory
requirements

MONITORING SOLUTIONS

Secure smart process monitoring
Encrypted camera recordings ensure
data security and privacy
Thermographic technology detects
movement and heat sources
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Secure hard drive with encryption and
password protection

Enables audit logs

User authentication

Allows usage to be monitored across the
whole fleet of printers and MFPs in the
work environment

Regular deletion of temporary data
Protects sensitive and confidential data
that is stored in multifunction devices

NETWORK SECURITY

Activates HTTPS network encryption
Patches to keep systems up-to-date
Guards against harmful email
attachments

Compliant with safety regulations and
other network devices

MANAGED IT
SECURITY SERVICES

Monitoring and management of your server
and network infrastructure

An effective IT infrastructure that improves
operational efficiencies and protects digital
assets

Disaster recovery
24/7 Remote Monitoring
Minimises downtime, maximises productivity
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Paper documents that are
misfiled or lost, may lead to
data leakage.
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In a traditional office, information is filed using paper documents. This often leads to documents being
filed incorrectly or lost, resulting in a loss of productivity and potential data breaches.

Companies are now moving toward a digitised, secure workplace. This provides a boost to employee
efficiency, reduces the cost of storage, and protects data from loss and unauthorised access.

The quickest and most cost-effective way to do so is to digitise manual-intensive processes. Konica
Minolta manages this entire process from handling paper documents, to scanning and more.

Our document digitisation service covers document accountability, preparation, scanning and indexing
with 100% quality checks every step of the way. This can be performed at Konica Minolta's secure
facility, where image security and an audit trail (on the capturing process and indexing) are captured.



Businesses need to
eliminate unauthorised
access to sensitive,
business-processing
documents - while
complying with legal and
regulatory requirements.

LOADING...

Managing content across an entire enterprise, can be a major challenge. With the ubiquitous presence
of network-connected devices, the proliferation of smart devices, and the mobile workforce, businesses
need to utilise information to gain better business insights, seamlessly.

And with the rising concern of security and compliance while optimising the process flow, we need
solutions that will optimise both productivity and security. There is a need to minimise risk with better
visibility of processes - keeping documents and data secure, while reducing costs.

Our solution helps to digitise, manage and centralise documents - so you can keep important business
contentinasecure location, without compromising on compliance. This also gives users full control over
the access of information. Additionally, the solution helps boost productivity, while encouraging
collaboration among users through convenient and secure sharing of information.



SCENARIO 3

Are you aware of costs associated with
printing? Do you have confidential
documents that are printed and left
uncollected at devices?

Konica Minolta’s optimised print services comprises of consultancy, implementation and managed
services for your fleet of print devices. We help you to lower your overall cost of ownership, better utilise
your fleet, gain visibility of usage patterns, and ultimately, secure documents which are being output
from your devices via secure authentication processes such as access cards or biometrics.

Print roaming, also known as pull-printing, allows employees to send a print job and securely print it at
any printer in a network print environment - across the hall, in another building, across the country, or
even on another continent!



SCENARIO 4

IT devices such as laptops
and MFPs are becoming
more commonly available in
offices - increasing your IT
ecosystem’s vulnerability to
both internal and external
threats.

With multifunction printers (MFPs) getting smarter and connecting to office networks, security has
become a key concern with these devices. Acompany’s data is its most valuable asset, as it may contain
intellectual property, confidential information, personal records and business insights - and it is
becoming increasingly vulnerable to theft.

In addition to having confidential information stolen from output trays, businesses now have to contend
with data being stolen from these devices’ disk drives — through physical theft, and digitally over an
unsecured network.

Konica Minolta’s suite of professional services provide businesses with not only data protection for
MFPs, but advanced network security for MFPs. Have complete peace of mind with the knowledge that
your company’s data is under lock. For extra security and protection, indoor cameras can be used to
monitor unusual behaviour - inside and outside the server room.
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Capture all types of paper and
electronic documents, transforming
them into usable information
and delivering into your core
business process.

It can be challenging to effectively manage your print environment and automate time-consuming
tasks. A right-sized solution can reduce dependency on IT service and support, improve print
governance and document security, and boost user productivity.

Our capture solution gives you the ability to deliver paper, electronic documents and data into business
workflow applications, securely and from a wide range of capture points - with single sign-on support for
automatic logins using MFP user credentials.

The solution allows you to customise the process of aggregating, processing, and distributing files. Now
even complex tasks can be simplified and completed at the press of a button. With this server-based
solution, you can give your organisation secure access to print services, increase document security and
improve employee efficiency - through streamlined processes with mobile device support.



SCENARIO 6

Companies do not have the expertise to implement and
manage IT security infrastructure.

Malware detected!
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The modern office is empowered by its technology. Servers, workstations and networks form the
backbone of today’s organisations. Keeping this infrastructure functioning at optimal efficiency is vital
to the productivity and financial health of your business. Konica Minolta aims to be the preferred single
point of contact as a total ICT solution provider.

Organisations (and especially SMEs) face challenges such as budget constraints, labour shortages, and
inadequate expertise to manage advanced IT infrastructure and technologies, as well as cyber security
risks. Konica Minolta offers services that facilitate businesses by providing expert assurance to manage
and monitor network security, IT infrastructure, and disaster recovery.

With Konica Minolta’s fully managed service and 24/7 remote monitoring, you can now outsource the
responsibility of managing your infrastructure and security system - and have issues proactively
identified and resolved.



Your files haven been
encrypted with ransomware!
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We understand the unique challenges that SMEs are facing, with small budgets, labour constraints and
limited expertise needed to manage IT infrastructure and cyber security threats. It becomes even more
imperative that SMEs adopt a reliable ICT provider to address these challenges.

Konica Minolta offers IT services that are a perfect match for SMEs. Our experts will:
* Take charge of your IT infrastructure

* Provide expert assurance

* Manage and monitor network security

+ Handle disaster recovery in a timely manner



With more visitors in the
office, there is a higher
probability of security
guards losing track of

where visitors go to. And

guards may not have the
capabilities to notify
relevant personnel of
potential trespassers.

@H BANK

AR\
1)

Al
— Ny
In the telecommunications, utilities, industrial and manufacturing industries, reliability and security are

critical - as downtime leads to revenue loss. Breaches and other emergencies are not only disruptive,
but pose a serious threat to these business.

With Konica Minolta’s loT Security and Monitoring Solution, businesses can adopt preventive security
measures for safe operations, smooth workflows and reliable protection against threats and unusual
activities.

Monitor activity and enhance security in high traffic areas such as entrances, exits, parking lots,
stairways, blind spots, etc. Even in complete darkness, unusual activities (including motion or
temperatures beyond predefined ranges) can be detected within a wide perimeter coverage - and
alarms sounded for your security team’s immediate action.
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Konica Minolta’s next-generation security solutions are built with proprietary technologies, adding
value to businesses beyond security. Our solutions help companies to innovate work processes, boost
productivity with efficient resourcing, reduce downtime and improve business intelligence.

Konica Minolta’s loT Security and Monitoring Solution offers comprehensive security in a
modern, networked world. Its cameras contain a range of sensors and a powerful computer
with these outstanding features:

 Outdoor cameras that are weatherproof (up to IP66)

Moonlight Technology Sensor to capture fast moving objects

Thermographic technology that can monitor temperature and sound alarms when intruders are
detected, even in completed darkness

Image processors and storage embedded within cameras

Recordings are encrypted to ensure data security and privacy

IP cameras are optimised for remote applications and cloud-based technology

Video Management Console allows users to view videos for security applications to ensure the
validation of recorded images
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FOR THE EARTH. FOR THE FUTURE.

Regional Headquarters

Konica Minolta Business Solutions Asia Pte Ltd.
30 Pasir Panjang Road, #06-32

Mapletree Business City

Singapore 117440

Tel: +65 6361 2800

Fax: +65 6361 2888

Email: enquiry@konicaminolta.sg
www.konicaminolta.asia/business

Presence in the region
Bangladesh . Bhutan . Brunei . Cambodia . Indonesia . Laos . Malaysia . Mauritius .Myanmar . Philippines . Singapore . Sri Lanka . Thailand . Vietnam

About Konica Minolta Business Solutions Asia

Konica Minolta Business Solutions Asia is a leader in print and enterprise content management focusing on optimisation, productivity and information
sharing via its broad range of office and production printing solutions and services. Backed by strong service standards and proficient support staff,
Konica Minolta has won numerous awards and recognition, including placement in the Leaders Quadrant on the Gartner 2014 Magic Quadrant for
Managed Print Services (MPS) and Managed Content Services (MCS). Konica Minolta, Inc. has also been named to the Dow Jones Sustainability
World Index for four years in a row. For more information, please visit: http://www.konicaminolta.sg/business/.

Our organisation is certified according to 1IS027001, 1IS09001, IS014001 and ISO 13485 standards



