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KONICA MINOLTA VIETNAM STATEMENT
ON CORONAVIRUS

About: Customers Support

Due to recent events involving COVID-19, also known as the Coronavirus, we would like to assure
you that Konica Minolta Vietnam has a thorough and comprehensive Business Continuity Plan in
place to protect our employees, our customers, and our business.

We ask for your help during this extraordinary time so we can best support all customers’ needs.

For any support requests, please follow these guidelines:
For SALES INQUIRIES, please contact us:

Ho Chi Minh City: Mr. Nguyen Phi Son — Direct Sales Manager (South)
Mobile Phone: 0903 957 961
Email: son.nguyenphi@konicaminolta.com

Hanoi: Ms. La Thi Nguyet Que - Direct Sales Manager (North)
Mobile Phone: 0938 436 888
Email: que.lathinguyet@konicaminolta.com

For SERVICE INQUIRIES, please contact us:

Ho Chi Minh City:
1. First Contact:
Tel: 028 3915 4242 - Ext: 125
Email: tech.supportvn@gcp.konicaminolta.com
2. Second Contact:
Tel: 028 3915 4242 - Ext: 144
Email: support.hem@gcp.konicaminolta.com

Hanoi:
Tel: 024 3942 1075
Email: support.hn@gcp.konicaminolta.com

For NON-URGENT TECHNICAL ISSUES, please contact us:
Ho Chi Minh City:
1. First contact: Mr. Nguyen Au Xuan Toan
Mobile Phone: 0834 271179
Email: toan.nguyenauxuan@konicaminolta.com
2. Second contact: Mr. Nguyen Duong Ngoc Toan.
Mobile Phone: 0945 396 098
Email: toan.nguyenduongngoc@konicaminolta.com

Konica Minolta Business Solutions Vietnam Co., Ltd.
Head Office: Unit 3, 8th FI., Bitexco Financial Tower, No. 2 Hai Trieu St., Dist. 1, HCMC, Vietnam | Tel: +84 (28) 3915 4242 | Fax: +84 (28) 3915 3670
Branch Office: 05 Nguyen Ngoc Vu St., Cau Giay Dist., Hanoi, Vietnam | Tel: +84 (24) 3776 7023 | Fax: +84 (24) 3776 7025
Email: info.bvn@konicaminolta.com | Website: www.konicaminolta.com/vn-vi/ | Facebook: Konica Minolta Vietnam

Giving Shape to ldeas




&
N

IKONICA MINOLTA

Hanoi:
Mr. Chu Dinh Trung
Mobile Phone: 0912 233 912
Email: trung.chudinh@konicaminolta.com

Ms. Ha Thu Huyen
Mobile Phone: 0903 442 198
Email: huyen.hathu@konicaminolta.com

For CRITICAL ISSUES, please call us:
Ho Chi Minh City: Ms. Nguyen Thi Thanh Ngoc — Mobile Phone: 0907 299 110
Hanoi: Mr. Le Huu Nam — Mobile Phone: 0972 252 338

All requests are actively monitored and are being triaged as rapidly as possible. We understand the
impact this may be having to your business and we are working quickly to support all requests.

General Director

Konica Minolta Business Solutions Vietnam Co., Ltd.
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THONG BAO CUA KONICA MINOLTA VIET NAM
VE KE HOACH HO TRQ KHACH HANG
TRONG THOT GIAN DICH BENH CORONAVIRUS

V/v: Ho tro khdch hang trong thoi gian dich bénh COVID-19

Do céc van dé gin day lién quan dén COVID-19, con duoc goi la coronavirus, Cong ty TNHH
Konica Minolta Business Solutions Viét Nam muén dam bao rang ching t6i da c6 ké hoach kinh
doanh lién tuc va toan dién dé bao vé va hd tro nhan vién, quy ddi tac, quy khéach hang va doanh
nghi€p cua chung t6i trong thoi gian nay.

Chung t6i r4t mong nhan duoc su giiip d& cua moi ngudi trong thoi gian dic biét nay dé ching toi
¢6 the ho trg tot nhat cho tat ca quy khach hang.

Déi voi cac yéu cdu hd tro, vui long lam theo cac huéng din sau:
e DG véi YEU CAU MUA HANG, xin vui long lién hé véi chung t6i:

Khu vue TP.HCM:

Mr. Nguyén Phi Son — Truong Phong Kinh Doanh (Phia Nam)
v" Dién thoai: 0903 957 961
v" Email: son.nguyenphi@konicaminolta.com

Khu vwe Ha Ngi:

Ms. La Thi Nguyét Qué — Truong Phong Kinh Doanh (Phia Bic)
v Dién thoai: 0938 436 888
v" Email: que.lathinguyet@konicaminolta.com

¢ D6ivéi YEU CAU DPUQC HO TRQ KY THUAT TU XA, xin vui long lién hé:

Khu vuee TP.HCM
v Dién thoai: 028 3915 4242 — Ext 125
v" Email: tech.supportvn@gcp.konicaminolta.com

v Dién thoai: 028 3915 4242 — Ext 144
v Email: support.hem@gcp.konicaminolta.com

Khu vwe Ha Ngi:
v Dién thoai: 024 3942 1075
v Email: support.hn@gcp.konicaminolta.com

e D0iv6i cic VAN DE KY THUAT (KHONG KHAN CAP), vui long lién hé véi ching toi:

Khu vwe TP.HCM:
Mr. Nguyén Au Xuén Toan
v" Dién thoai: 0834 271179
v' Email: toan.nguyenauxuan@konicaminolta.com
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Mr. Nguyén Duong Ngoc Toan
v Dién thoai: 0945 396 098
v" Email: toan.nguyenduongngoc@konicaminolta.com

Khu vue Ha Ngi:
Mr. Chu Dinh Trung
v Dién thoai: 0912 233 912
v" Email: trung.chudinh@konicaminolta.com

Ms. Ha Thu Huyén
v Dién thoai: 0903 442 198
v" Email: huyen.hathu@konicaminolta.com

e Ddi véi cae vin d&& quan trong khac lién quan t6i cong ty (ngoai nhimg van dé trén), xin vui
long goi:
Khu vwe TP.HCM: Ms. Nguyén Thi Thanh Ngoc — Dién thoai: 0907 299 110
Khu vue Ha Ngi: Mr. L& Hiru Nam — Dién thoai: 0972 252 338

Tét ca céc yéu cau clia quy dbi tac va khach hang duoc theo dai tich cuc va xtr Iy nhanh nhat c6 thé.
Chung o1 hiéu vin @ nay co thé gdy ra nhiing han ché cho doanh nghiép cua quy vi va chung t6i
dang c6 géng lam viéc nhanh chéng dé hd tro tat ca cac yéu cau.

Tong Giam DPoc

Cong ty TNHH Konica Minolta Business Solutions Viét Nam.
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